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Impressions of Company

Specifics Navigation

Layout

Content

Modifications

Participant #1

Confused 
between 

clicking “Buy 
Tickets” in Nav 

& Hero

Buy Tickets 
button is very 
clear & easy 

to see

Likes how 
prominently 
the current 
show is on 
home page

About Us page 
- information is 
presented very 
clearly & clean

About Us page 
- useful that 
the mission 
statement is 
“right there”

Expected to 
see captions 
under photos 

with what 
show they’re 

from

Likes the icons 
displaying if it’s 
a concert or a 

show

Production 
history - lots of 
space between 

items, too 
much scrolling

Could 
playfulness 

from logo be 
used 

elsewhere on 
the site? 

Too much 
space between 
Current Show 

header and 
next section

Past Show: 
likes that you 
have a sense 

of the full page 
from the initial 

fold

Likes that there 
aren’t too many 
menu optionsWebsite is 

clear/clean

Updated logo 
matches the 
playful, WIP 
vibe of the 
company

Professional

Artistic 
Investment

Playful

Established

“Everything I 
need is right 

there”

“Everything I 
need is right 

there”

This 
experience is 
much easier/
simpler than 
other sites

Site sells the 
product better 
than current 

version

About Us quote 
is very 

prominent/
takes up 

space, wasn’t 
expected

Show page - 
beneath 
header is 

cramped & 
long, too much 

scrolling

Show page - 
isn’t as obvious 
where to go to 
do the action 
of the page

Phrasing of  
“What’s next 
with Blank?” 
didn’t match 

content

Participant #2

Feels Buy 
Tickets in Nav 
bar and in hero 

image have 
different roles

Prominence of 
show 

information on 
show page 

(description, 
details)

Website is not 
overly 

complicated

Names of cast 
& team should 
be bigger on 
show page

Have a key for 
the icons on 

the Production 
History page

Include 
upcoming 
shows in 

current season 
on Production 
History page

Expected Past 
Production page 
to be identical to 

current 
production page

Size of 
typography feels 

off in places

About Us - 
page is exactly 

what was 
expected

Knows what 
they’re doing

Intelligent

Intelligent

About Us - too 
much scrolling 
to get to Meet 
the Company

Ability to click 
on bios of cast 
& team in past 

productions

Could clicking on 
press 

recommendations 
lead to external 

articles

Would love to 
see more 

images of past 
productions

Additional 
blurb on the 

About Us page 
about history 

(i.e. when 
established)

Was so drawn 
to hero image 
that she didn’t 
even notice the 

Nav bar

Homepage is 
very 

streamlined: 
“We all know 

why we’re here”

Participant #3

Wondered 
why there 

was no 
contact info 
on About Us

Production 
History - feels 

like there’s 
something 

missing

Past 
production 
page has 

everything 
she expected

Lively & 
young

Friendly

Could 
envision 

working there

Won’t click 
something 

that leads you 
somewhere 
unexpected

Accessible

Participant #4

Likes the 
asymmetry of 

the hero 
image & text 

box

Size of font in 
the footer 

isn’t too small

Past 
production 
page has 

everything he 
wants

Poster for next 
show feels 

different from 
everything else 

on the site

Innovative

Likes the 
color scheme 
/ use of color

Headers look 
like buttons, 

feels they 
should be 
interactive

“Click to read 
bios” feels 

out of place/
over-

instruction

Confused if 
calendar is 
interactive 

(color) / how it 
differs from 

“Buy Tickets”

Quote on 
About Us page 
should be done 

more (full 
image about 
fold) or less

Could pictures on 
production history 

be visually 
connected to 

corresponding 
titles

Prod history - 
Have pictures 
on both sides 
of production 

list

Accustomed to 
more menu options 
- gives impression 
company doesn’t 
have much going 

on

Reviews boxes 
feel like Post-It 

notes - could you 
lean into that 

more? (design-
wise)

Participant #5

Feels the 
interface is 
better than 
most big 
theater 

websites

Easy to 
navigate

Clear about 
who they are & 
their intentions 

Forthcoming
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